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PART A: Structure

Crowded cities around the world have made urban living .................... complicated
that we need cutting-edge solutions to provide health services to all.

1) so 2) too 3) such 4) very

Urban development should avoid .................... wetlands through drainage, infill,
water diversion, pollution or the introduction of invasive species.

1) to destroy 2) destroying

3) which destroys 4) that is destroying

.................... that additional data collection is critical, develop a sampling plan to
ensure you are collecting the relevant data in a manner that can have both the data
quality and measurement quality criteria necessary.

1) It is decided 2) As to be decided

3) If you had decided 4) Should you decide

If residents want the garbage to be collected regularly, they’d better ...........cc........ the
municipal cleaners sufficient money.

1) to be paying 2) paying 3) to pay 4) pay

.................... only about 10,000 on-street parking spots at schools reserved for

employees with placards, traffic experts fear that holders of the new placards will not
find a proper spot to park their car.

1) There are 2) There have been

3) Given that there are 4) That there have been

Can you please explain to the municipal management team why ....................
contribute to the overall function of the whole municipality?

1) increasing salary will give workers 2) giving workers a salary increase will

3) will giving workers a salary increase ~ 4) a salary increase will be given workers
As this district has a dense population, the mayor ............cc.u.eu. more parking lots
during his previous term in office, but he unfortunately did not.

1) should have built 2) must have built

3) had been building 4) would be building

If urban management is seen in this holistic and integrated way, it may begin to have
some success in countries .........cceveenneee their rapid urban growth.

1) which trying to cope with 2) trying desperately to cope

3) desperately trying to cope with 4) where they try desperately to be coping
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9- Little by little, ...........c......... , I developed this passion, and although one-half of a
passion is obsession, the other half is love.
1) in spite of myself 2) contrary for myself
3) otherwise I intended 4) despite of my intention

) too embarrassing to ignore did the federal authorities decide to act.

1) When the media coverage became

2) With the media coverage becoming

3) Just while the media coverage becoming
4) Only after the media coverage became

PART B: Written Expression

11- It is the exclusive right of City management to take disciplinary action for proper
1

cause, relieve City employeesfrom duty, for instance, because lack of work orother
2 3 4

legitimate reasons.

12- We should ask ourselves whether it is worth living in a specific city if we are paying a
high price compared with the services wt ogtain if we could go to another city and
truly to ri‘alize ouf full potential.

13- He dramatically reneged by his promises, negotiating the lease of some of the city’s
largest markets to i)rivate companies Witfl clos4e links to political elites for
‘redevelopment’ of the ci:t.’y.

14- If the economic prosperity of cities increases, so do their level of digitalization and if cities
1 2

embrace and integrate digitalization , there is a positive impact on their economic growth.
3 1

15- This European Union Smart Cities consultant has developed an application for users to

1
discover in which cities best adapt to their expectations and preferences, based on his
2 3
study of the 140 most attractive cities according to various international studies.

4
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PART C: Vocabulary

Directions: Choose the answer (1), (2), (3), or (4) that best completes each sentence.
Then mark the answer on your answer sheet.

Whether in the South or the North, the cities we are living in are a clear expression of

the increasing inequalities from which our societies .................... , as a result of
putting money and greed before people’s well-being.

1) tolerate 2) protest 3) suffer 4) show

A city is a relatively large, dense, permanent .................... of heterogeneous individuals

and groups of individuals organized to perform locality-relevant functions in an integrated
manner.

1) vacancy 2) shape 3) profession 4) settlement

No effective global collaborative agreement to ...........c........ climate change can be
delivered without the full involvement of cities.

1) tackle 2) violate 3) ensure 4) claim

Urban development holds the promise of creating sustainable communities that enhance
quality of life and .................. social connectivity for all residents.

1) complicate 2) disband 3) promote 4) concern

Some urban development plans often ignore green spaces, focusing .................... on
commercial growth only.

1) reliant 2) instead 3) similar 4) dependent

It is hardly surprising that most explorations of the future of cities and approaches to
developing urban strategies .............ceeeeee. to incorporate questions related to the
governance of cities.

1) tend 2) favor 3) guide 4) address

City life, a dynamic .................... of bustling streets and towering structures, has
evolved into a defining aspect of human civilization.

1) equivocation 2) deduction 3) tenancy 4) tapestry

Cities produce and distribute the resources that provide better livelihoods for urban and
rural residents ............c.......

1) alike 2) likely 3) as like 4) as likewise
Everything in the city is observed and supported by the municipality departments, so
that the ...........c.eeeee. living within the defined city boundaries could be provided by
the basic standards of living.

1) applicants 2) ingredients 3) proponents 4) inhabitants

It is not news to anyone that many governments have .................... their

responsibilities for any urban planning, leaving “the market” to freely operate the
private appropriation of urban spaces without any restriction.

1) burdened 2) bolstered 3) abandoned 4) pilfered

Cities combine a mix of specialization and diversity derived from a concentration of
people and economic activity that generates a .................... environment for
innovation in ideas, technologies and processes.

1) feline 2) fertile 3) sallow 4) stagnant

It is widely acknowledged that the world has entered a more .................... period of

political, social, economic and environmental conditions, as a result of which the current
urban context presents a range of uncertainties and risks.
1) lucid 2) volatile 3) mundane 4) malleable
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28- Implementing greenhouse gas reduction strategies can pay economic ....................
beyond reduced risks of the great potential damage associated with climate change.
1) ruminations 2) obligations 3) liabilities 4) dividends

29- The government at all levels struggles with highly departmentalized governance
structures, often leading to fragmented policy initiatives, which have particularly
.................... effects in the context of urban development.
1) adverse 2) garrulous 3) pliant 4) gullible

30- The payback from investment in energy efficiency is not immediate and usually requires
an additional up-front investment; therefore, liquidity constraints and limited access to
capital may ..........cceeevne. investments.
1) oscillate 2) tantalize 3) preclude 4) culminate

PART D: Reading comprehension

Directions: Read the following three passages and choose the best answer to each
question. Then mark the answer on your answer sheet.

PASSAGE I:

The second half of the 20th century was characterized by the strong relationship
established between economic growth and growth in transport activities. It was
generally accepted by analysts that the former was not achievable without the latter.
Over time, however, the negative externalities caused by transport, mainly emissions
and pollution, have posed a serious constraint on further economic development.

Transport is responsible for 26% of CO2 emission at global level and is one of the
few sectors where emissions are still growing. In the European Union (EU-15), one
fifth (21%) of total greenhouse gas emissions are now caused by transport, especially
road transport. The period 1990-2004 saw greenhouse gas emissions decrease in
many sectors, notably in energy supply, industry and agriculture, but not in transport.
In contrast, over the same period, emissions from transport increased by more than a
quarter (26%). With 93% of the transport sector share, road transport is by far the
biggest emission source within that sector. Emissions from passenger road transport
increased 27% between 1990 and 2004; those of freight road transport increased 51%
in the same period.

In particular, road vehicle transport is a major cause of urban smog. Transport-
related emissions of this kind are the single most important factor in determining air
quality in many urban regions, depending on the altitude and thus the dispersion
pattern of emissions. In most major urban areas, air pollution is now badly affecting
quality of life and the improvement of air quality has become a priority for most cities
in developed countries. Worldwide, initiatives such as the C40 cities included in the
Clinton Climate Initiative and the Climate Alliance confirm the importance of this
issue for city managers. Failure to improve air quality can have dramatic consequences
for cities in terms of image and economic development. Innovation in transport is
therefore critical.

Successful cities in the knowledge economy are places which provide economic
growth, easy access and a good and healthy environment. These aspects of city life
often conflict with each other in such a way that increasing a city’s accessibility, for
instance, might be detrimental to the environment and, vice versa, the improvement of
urban air quality might restrict the accessibility of the city.
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36-

The underlined phrase “the latter” in paragraph 1 refers to .................... .

1) economic growth 2) the strong relationship

3) growth in transport activities 4) the second half of the 20th century
The underlined word “dispersion” in paragraph 3 is closest in meaning to .................... .
1) acidity 2) spreading 3) production 4) composition

All of the following terms are mentioned in the passage EXCEPT .................... :

1) detrimental 2) agriculture 3) petroleum 4) altitude

Why does the author mention the Clinton Climate Initiative and the Climate Alliance in

paragraph 3?

1) To highlight the significance of a point mentioned earlier in the same paragraph on
a global scale

2) To emphasize that developed countries are in a more dire situation when it comes to
air quality

3) To somehow undermine the extent and urgency of a problem mentioned earlier in
the same paragraph

4) To mention two international coalitions that have successfully solved the problem
of air pollution

According to the passage, which of the following statements is true?

1) From 1990 to 2004, the growth rate of emissions from passenger road transport was
more than that of freight road transport.

2) Road transport currently accounts for a quarter of the total greenhouse gas
emissions in the European Union.

3) Factors resulting from growth in the transport sector have absolutely fostered
economic development from the 2nd half of the 20th century to this day.

4) Air pollution is significantly impacting the quality of life in many cities in
developed countries, making the enhancement of air quality a top priority.

The passage provides sufficient information to answer which of the following questions?

I. What is the name of a city that is a member of “C40 cities”?

I1. Did greenhouse gas emissions decrease across all sectors between 1990 and 2004?

II1. What is an available solution to increase air quality without lowering accessibility in cities?
1) Only II 2) Only III 3)Iand 1T 4) I and III

PASSAGE 2:

When the British East India Company’s emissary Stamford Raffles bought the fishing
island of Singapura from a Malay princeling in 1819, he did have some idea that the
island would be a valuable trading post in the Malacca Straits between the Indian and
Pacific oceans. But not even in his wildest dreams could he have imagined the city-
state of Singapore into which the island eventually transformed. But Raffles’ vision
of a trading post already held the seeds for the birth and the growth of the international
business hub that it is today. Then, as now, the real currency in Singapore was
information. Raffles’ Singapore became an Emporium of the East within a short
period, not because it had abundant harvests of spice or silk (which always came from
elsewhere) but because it had the great fortune of attracting smart and shrewd traders
and middlemen who knew how to exploit the differential in information between
people and between places.

By the time Singapore became independent in 1965, it had had nearly a century and
a half of trading experience on an international basis, had plugged into a vast network
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of traders around the world and had acquired an enviable knack for international trade.
However, such business savvy was confined to a small community of traders who
could not provide enough jobs for a fast growing population. The post-colonial
government recognized the dire need for rapid and large scale expansion of the jobs
market—an example, among other things, suggesting the necessity for a change—and
embarked on an industrialization program.

The start of the industrialization program in the early 1960s was propitious for
Singapore. For, this was the time the world was experiencing a wave of multinational
corporations (MNCs) reaching out to the far corners of the globe from their home
bases to seek new markets and to establish new production bases. In the Third World
countries, especially in the more politically aware and active post-colonial independent
states, there was resentment against MNCs as neo-colonizers and new exploiters. The
Singapore government thought otherwise. MNCs were looking for cheap land and
cheap labor. Singapore had plenty of unemployed labor and was willing to trade its
swampland for factories. It was, as some observed then, a marriage made in heaven.
Over the next 20-25 years, this marriage led to the kind of economic development of
Singapore that many outsiders have called an “economic miracle”.

According to paragraph 1, why did Stamford Raffles buy Singapura?

1) To realize a political strategy

2) To take advantage of its fishing market

3) To capitalize on its role as an intermediary trading place

4) To transform it into a royal retreat for recreational purposes

The underlined word “confined” in paragraph 2 is closest in meaning to ................. .

1) displayed 2) limited 3) wasted 4) sold

Why does the writer mention the phrase “a marriage made in heaven” in paragraph 3?

1) To highlight the traditional nature of Singapore’s social and business structure

2) To assert that the development helped increase Singapore’s population

3) To emphasize that the development mentioned was a win-win game

4) To identify the religious structure underlying business decisions

Which of the following best shows the writer’s overall attitude to the effect of

industrialization program on Singapore roughly in the mid-20th century?

1) Indifferent 2) Ambivalent 3) Negative 4) Positive

Which of the following pairs of techniques is used in the passage?

1) Exemplification and Appeal to authority

2) Cause & effect and Exemplification

3) Appeal to authority and Statistics

4) Statistics and Cause & effect

According to the passage, which of the following statements is NOT true?

1) Raffles, an envoy of the British East India Company, acquired Singapura, a fishing
island, in the early 19th century.

2) In the mid-20th century, some countries in the active post-colonial phase perceived
multinational corporations as modern-day colonizers.

3) The post-colonial government in Singapore acknowledged the urgent necessity for a
swift and extensive expansion of job opportunities in the 20th century.

4) Singapore’s foray into the realm of international trade began subsequent to its
emergence as an independent nation in the mid-20th century.
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The passage provides sufficient information to answer which of the following questions?

I. Until which decade did Stamford Raffles oversee trade operations in Singapore?

II. What is the name of a multinational corporation with a stake in Singapore in the 20™
century?

II1. What factor contributed to Singapore’s transformation into the Emporium of the
East in the 19th century?

1) Only I 2)Iand 11 3) I and III 4) Only III

PASSAGE 3:

Early architecture and urban design examples are based on fundamental geometric
shapes: point, line, circle, square, and rectangle. [1] They could straightforwardly be
assembled into grids, thus providing the footprint for the basic organization of urban
services and separating public from private areas. For the arrangement of these shapes
and infrastructure networks, city planners defined simple rules and instruction sets
which, in combination with the shapes, would form a design description that could be
easily taught to others.

With the growing complexity of settlements into urban centers and denser cities,
the simple instruction sets became less effective and could in fact hinder the city from
achieving its defined goals. The geometric pattern of the city was brutally altered
accordingly, as the example of the redesign and reconstruction of Paris in the
nineteenth century demonstrates. [2] In this and other cases, geometry was put into the
service of other, for example military goals, rather than being the generative driver of
city form. Yet the results of interactions between basic geometry and political or
private goals were still visible.

With growing sophistication of societies and politics, technology and economy,
cities changed their geometry again. Linear transportation systems such as freeways,
train tracks and suburban private roads gained in importance and reshaped the design
of cities. Economics, transportation and the separation between living and working
areas became dominant factors. [3] With less limitations in materials and increased
freedom in design, driven by a temporary abundance of cheap energy in the twentieth
century, the geometric expression of the city became increasingly a result of the
various stocks and flows that determined city life, leading to sometimes ordered, but
sometimes seemingly chaotic conditions of a city’s geometry.

With the beginning of the twenty-first century and the globalization of city stocks
and flows, the dependence of the city on its direct hinterland decreases, and even
national networks of cities for the exchange of goods and services lose their
dominance. [4] The forces that cities are exposed to start to shift rapidly, thus making
them in their development increasingly the result of changing force fields—force
fields in the sense of rules governing the balance of the complex system of the city.
This leads to metaphorical analogies with quantum theory and thus to the proclamation
of the quantum city, as proposed by Arida or Hovestadt.

According to paragraph 1, which of the following is NOT true about early architecture
and urban design examples?

1) Straightforward rules and instruction sets

2) Separation of public areas from private ones

3) Establishment of academies for teaching design

4) A design description that can be easily taught to others
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The underlined words “them” and “their” in paragraph 4 refer to .................... respectively.
1) cities and cities 2) cities and forces

3) forces and cities 4) forces and forces

The underlined word “analogies” in paragraph 4 is closest in meaning to ................. .
1) comparisons 2) replacements

3) investigations 4) confusions

Which of the following best shows the structure of the passage?

1) The rise and fall of urban design as an academic discipline are explained in different
periods of human settlement.

2) The transformations of a concept associated with cities are explained in a chronological
order.

3) A proposition is explained and then some examples are mentioned for and against it
before a conclusion is drawn.

4) The relative merits of geometric designs as compared with quantum designs are
mentioned in a chronological order.

According to the passage, which of the following statements is true?

1) A cursory survey of the historical evolution of urban design underscores its relative
stasis over the years, attributable to the intrinsic value of the early city layouts.

2) As cities became bigger, more complicated and more populated, the original simple
instruction sets enhanced their ability to cope with the emerging new issues
effectively.

3) In the 21st century, the reliance of urban centers on their immediate surroundings
diminished, and the national networks of cities facilitating the interchange of goods
experienced a sudden rise in significance.

4) With fewer constraints on materials and greater design freedom, fueled by
affordable energy available in the 20th century, the geometric layout of cities was
influenced by specific factors that shaped urban life.

Which of the following can best be inferred from the passage?

1) The origin of human settlements began in ancient cities, with fundamental
geometric shapes such as point, line, circle, square and rectangle, and villages being
in fact a subsequent development.

2) Discussing the ideal urban design in the abstract is erroneous, for the intrinsic
merits of a certain design are contingent upon its efficacy in addressing the specific
exigencies of the city for which it is conceived.

3) In the latest design proposed for urban human settlement, quantum computing
replaces traditional computing methods, thereby contributing to the most refined
urban ecosystem and enhancing the quality of life for the citizenry.

4) While the adaptability of urban design has been a characteristic historically proven
to be of a great significance, Arida or Hovestadt believe that the so-called quantum
city is the final stage of human settlement not to be changed for centuries.

In which position marked by [1], [2], [3] or [4], can the following sentence best be

inserted in the passage?

Besides the purity of these forms, they have the advantage that they can be constructed

easily with simple tools.

D [1] 2)[2] 3)[3] 4) [4]
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PART A: Structure

It goes without saying that accountants are .................. an essential member of
business management, be it in-house or outsourced to the right accounting firm.

1)so 2) too 3) very 4) such

The Master of Business Administration is a well-defined professional degree that is
generally considered ..................... the terminal degree in the field of business
management and administration.

1) it be 2) to be 3) has been 4) which is

The installation of a management accounting system requires heavy costs ..........cc.o....
an elaborate organization and numerous rules necessary to be applied.

1) on account of 2) consequence of  3) because 4) since

Ask the average executive whether he’d rather .................... an MBA from Harvard
or a certificate from the AT&T School of Business and Technology and it is not likely to
be much of a contest.

1) having had 2) to have 3) having 4) have
................... that business school candidates cite most frequently is that the part-time
MBA involves a limited opportunity cost.

1) There were pros 2) Given that the pros

3) As for the pros, the one 4) Regarding the pros, it is

..................... systematic, strategic but ultimately reactive approach that in the end
many of the MBA experts were in a way critical of.

1) Theirs was a 2) It was theirs 3) There were 4) Their

Can you describe .................. a meaningful and unique contribution to any organization
you have been a part of?

1) how have you made 2) how you have made

3) the how it making 4) it how making

The hosts engaged the Management faculty and students in a Game, which not only
grabbed their attention but also got them ................. a stronger bond with each other.

1) develop 2) developed

3) to develop 4) be developing

.................... the so-called controversies on whether the MBA degree fosters

entrepreneurship, the evidence still exists on the direct link between the MBA degree
and entrepreneurial skills.

1) Notwithstanding 2) Nevertheless
3) Otherwise 4) Although
With the right education and experience, individuals .................... in this challenging

and rewarding field.

1) who develop the needed skills for succeeding
2) develop skills who need them for succeeding
3) can develop the skills needed to succeed

4) needed skills are developed to succeed
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PART B: Vocabulary

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes each

sentence. Then mark the answer on your answer sheet.

If you study Business Management at this university, you will cover a broad ....................
of business management disciplines and related skills.

1) variance 2) extreme 3) thread 4) range

To keep a firm operating smoothly, over time and with changing personnel, it is necessary
to specify the methods for .................... the tasks assigned to individuals and subgroups
within the organization.

1) recruiting 2) evaporating

3) accomplishing 4) undermining

Managers use various tools such as performance appraisals or financial statements to
evaluate progress regularly. By assessing deviations from planned outcomes promptly, they
can take ...ooeeevieininnnns actions if necessary.

1) deliberative 2) corrective

3) tenuous 4) discriminatory

Since the earliest days of strategic management research, scholars have ....................
to measure and model the effects of top managers on organizational performance.

1) sought 2) preceded 3) acquired 4) deviated

Some preferences of some members in an organization will have to be ignored. In such
cases, they will usually be given inducements to remain within the coalition in

.................... for having their preferences excluded in the decision.
1) reversal 2) omission
3) reimbursement 4) compensation

Agency theory, a prominent theoretical perspective utilized in management research,
argues that a problem occurs when one party (a principal) employs another (an agent) to
make decisions and act in their ..................

1) stead 2) displacement

3) restoration 4) relocation

Contemporary organizations operate under .................... business conditions and
must adapt their strategies to ongoing changes.

1) intrinsic 2) turbulent

3) prosperous 4) laconic

Nearly every MBA application process requests some form of written assignment about
yourself and it can be a little .................. for some people, especially if you are not used to
writing personal essays.

1) credible 2) tentative 3) daunting 4) ineligible

The Graduate School of Business aims to cultivate students as leading human resources in
the fields of business administration, commerce, and accounting, and to .....................
advanced achievements of management science.

1) postpone 2) grovel 3) culminate 4) disseminate
Pursuing an MBA can lead to a/an .................... career, opening doors to high-paying
positions in various industries.

1) lucrative 2) recondite

3) pejorative 4) impecunious
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PART C: Cloze Test

MBA programs are nowadays available throughout the world. Pursuing an MBA offers
a myriad of advantages that positively influence an individual’s professional
................... (71). Firstly, a comprehensive curriculum ...................(72) students
with a diverse skill set, encompassing finance, marketing, leadership, and strategic
thinking, which are crucial for navigating today’s dynamic business ................ (73).

Additionally, the program fosters networking opportunities, allowing students to
connect with industry leaders, alumni, and peers, ................... (74) expanding their
professional circle and potential career pathways. The immersive experience of
collaborating on real-world projects and case studies ................... (75) critical
problem-solving abilities and practical insights, preparing graduates for complex
business challenges. Moreover, an MBA often servesasa ................... (76) for career
advancement, providing individuals with the qualifications and confidence needed to
assume leadership roles and ................... (77) higher salaries. The degree is
universally recognized, and it opens doors to various industries, making it a
................... (78) option for professionals seeking to pivot or grow in their careers. As
the business environment continues to evolve, the strategic mindset and adaptability
fostered through an MBA become ................... (79) assets without which managers
cannot be successful. Ultimately, the valuable experience gained during an MBA
program not only enriches one’s knowledge but also fosters a ................... (80)
professional identity, positioning graduates for success in an increasingly competitive
job market.

1) residue 2) liability 3) variation 4) trajectory

1) employs 2) interacts 3) equips 4) emerges

1) landscape 2) occasion 3) transaction 4) ambiguity

1) otherwise 2) thereby 3) according to 4) resulting

1) resolves 2) nominates 3) cultivates 4) exhausts

1) catalyst 2) scruple 3) lack 4) matriculation
1) surmount 2) accede 3) confide 4) command

1) dubious 2) versatile 3) suggestive 4) retrospective
1) exorbitant 2) ambivalent 3) indispensable 4) supercilious
1) robust 2) gratuitous 3) vacillating 4) facetious
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PART D: Reading Comprehension

PASSAGE I:

There are three main opportunities for Masters in Business Administration (MBAs) and
MBA education to help change the way organizations manage their human resources. First,
MBAs could contribute to Human Resources (HR) departments that are committed to
playing a more strategic role. Our discussions confirmed the thesis that the mission of HR is
broadening to encompass activities beyond the traditional administrator and employee
advocate roles.

Even though many firms are outsourcing the more clerical and administrative HR
functions, other jobs under such headings as “HR generalist”, “organization effectiveness”,
and “organization design and development™ are multiplying. While the MBA might not be
the best preparation for traditional HR roles—and indeed we had neither the courses nor the
faculty appropriate for the preparation these roles require—it is a good foundation for the
business partner and organizational effectiveness since it affords a deep understanding of a
broad range of business functions.

There was one important point of disagreement among the executives we interviewed. It
concerned how much HR functional expertise is required for the HR business partner role.
Some argued that a young MBA’s general business skills would be a sufficient foundation,
because progressive companies would ensure they learned the key HR functional skills by
rotational assignments and short courses. Others were insistent on the need for functional
HR training and experience as a prequalification.

Second, MBAs could contribute by working for consulting firms that help other
organizations manage people more effectively. As firms come under increasing pressure
to improve their organizational effectiveness, they are turning more frequently to both
specialized HR consulting firms and general management consulting firms. These
consulting firms in turn are recruiting more MBAs to work in the corresponding practice
areas of change management, organization design, and human resource management
systems.

Finally, MBAs in functions such as Finance, Marketing, or Operations could also
contribute to this transformation by developing their people management and organization
design skills and by understanding how their human resource management practices
influence performance. As more firms come to practice what they preach concerning the
importance of human resources, managers in all functional areas and at all levels need to
give higher priority to these responsibilities and to the corresponding competencies.

The underlined word “encompass” in paragraph 1 is closest in meaning to ................... .

1) explain 2) include

3) analyze 4) transform

The underlined word “it” in paragraph 2 refers to .........cccc....... .

1) foundation 2) preparation

3) the MBA 4) organizational effectiveness
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According to paragraph 3, which of the following is NOT true about the disagreement

mentioned?

1) On-the-job training was mentioned by some executives to further prepare newly-
recruited MBAs.

2) It concerned the question of whether the HR business partner role was essentially
necessary or not.

3) Some believed young MBAs’ general business skills would provide a good
foundation for starting work.

4) Some emphasized the necessity of functional HR training and experience as a
prerequisite before recruitment.

All of the following terms are mentioned in the passage EXCEPT .........ccccc.ccu.u. s

1) hierarchy 2) outsourcing 3) assignments 4) competencie

According to the passage, which of the following statements is true?

1) The available courses and faculty were more than adequate to prepare applicants for
traditional HR roles.

2) With the rise in significance of the MBA within organizational structures, the
function of HR is decreasing.

3) The importance of functions like Finance, Marketing, and Operations has recently
diminished in MBA-related jobs because of changes in the nature of those roles.

4) Some consulting firms are increasingly hiring more MBAs to work in areas related
to organization design and change management among other things.

The passage provides sufficient information to answer which of the following questions?

I. What are some specific guidelines that MBAs offer the consulting firms?

I1. Since which decade was MBA education introduced into the Human Resources?

IIL. Is it possible for MBAs to understand how their HR management practices impact
performance?

1) Only III 2) I and III 3)Iand II 4) Only II
PASSAGE 2:

Business history is a field which emerged in the United States during the 1920s, in
response to the increasing complexity of firms’ organization and management due to
rapid economic growth and the enlargement of corporations. It began to expand as an
academic field in the early 1960s, under the influence of Alfred Chandler. Through his
books on American large enterprises, Strategy and Structure (1962) and The Visible
Hand (1977), he provided a theory explaining the success of US big business, as
resulting from organizational capabilities which made possible the mass production
and mass distribution of goods.

Business history is a field at the crossroads of management and history.
Traditionally, works in business history used to consist of descriptive case studies of
companies, entrepreneurs and industries. It was seen until the 1980s as a contribution
both to a better understanding of companies and the economic system as a whole, and
to historical knowledge. Yet the disciplines most closely related to business history
have evolved in new and divergent directions, so that business history itself has
become a more and more isolated field. Management studies was one of them, which
used to be a close discipline, as business history appeared at first in a business school.
History was at the core of Weber’s, Bendix’s, Selznick’s and others’ seminal works in
organizational studies, although the link between both fields has been particularly
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strengthened by the seminal work of Chandler, which provides a theory of the firm’s
organization, and has been widely quoted by scholars in management. Yet, Chandler is
largely an exception.

Management studies and business history have evolved in different directions since
the 1950s. On the one hand, management was characterized since the 1950s by a
“scientization” of research, with its own subfields (e.g. strategic management,
organization behavior, and organizational theory), journals, conferences, and theories.
On the other hand, despite Chandler, most business historians continued to write
narrative case studies with few generalizations, and with little interest in discussing
concepts and theories. Yet, this divide between business history and management
studies is detrimental especially as numerous business historians have positions today
in business schools in some countries like Japan and the UK.

The underlined word “divergent” in paragraph 2 is closest in meaning to ......cccccevvveee &

1) unfamiliar 2) dissimilar 3) pioneering 4) winding

According to paragraph 1, which of the following is true about Alfred Chandler?

1) His proposal about mass distribution of goods made the US market prosperous early
in the century.

2) His pioneering books paved the way for the emergence of business history in the
1920s.

3) He proposed a theory concerning the success of the United States’ big business.

4) He wrote two books on business history in the 2nd half of the 19th century.

Which of the following techniques is used in paragraph 2?

1) Statistics 2) Cause & effect

3) Anecdote 4) Rhetorical question

Which of the following best shows the writer’s attitude to the divide between business

history and management studies mentioned in paragraph 3?

1) Critical 2) Indifferent

3) Optimistic 4) Ambivalent

Which of the following best shows the structure of the passage?

1) The origins of two disciplines are identified and their relative merits and similarities are
explained with some examples.

2) An outline of management studies as an academic field is offered and its development
is explained with reference to a neighboring field.

3) The origin of a discipline is mentioned, followed by facts concerning its development
and comparison with another discipline.

4) The trajectory of business history as a field of study is demonstrated and some reasons
behind its recent decline are mentioned by way of comparison.

According to the passage, which of the following statements is NOT true?

1) Works in business history initially consisted of descriptive case studies of companies,
entrepreneurs and industries.

2) Business history was considered wuntil the 1980s as a contribution to a better
appreciation of economic system as a whole among other things.

3) In the 2nd half of the 20th century, the majority of business historians focused on
crafting narrative case studies, with minimal emphasis on broader generalizations.

4) The connection between business history and management studies has been
enhanced by scholarly contributions except in the case of Chandler.
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The passage provides sufficient information to answer which of the following questions?

I. What is a development that took place in management after the mid-20th century?

I1. Did Bendix and Selznick engage in a scholarly dialogue with Chandler regarding the
role of history in business management?

I1I. In which decade was the author of The Visible Hand born?

1) IT and I1I 2) I and III 3) Only II 4) Only I

PASSAGE 3:

Management education has become “big business™ in both the U.S. and the U K. with the
proliferation of the number of MBA programs over the last 20 years. [1] This rise has
been matched to a lesser extent by female enrollment, which has plateaued in both
countries at approximately 30%. The MBA qualification is increasingly seen as a
prerequisite for senior posts and for many women, as a way of breaking through the glass.
The MBA is therefore viewed by many as a worthwhile investment, and the increase in
the number of MBA programs in North America and Europe is indicative of the perceived
benefits of the qualification.

[2] However, despite the continued popularity of the MBA, doubts exist concerning the
value of the course to managers and organizations. Critics suggest that MBA graduates
gain little over their non-MBA counterparts in terms of effectiveness and skills at work
and that programs focus too much on analytical capabilities to the neglect of “softer” skills
seen as increasingly important in the workplace. The importance of interpersonal skills
has been associated with organizational changes such as the flattening of hierarchies, a
greater reliance on teamwork, and an enhanced customer/client focus, all of which draw
on the ability to manage relationships inside and outside the organization.

Early work by Mintzberg (1980 and 1994), for instance, exploring the significance of
interpersonal skills in management activities, found that leadership activities (including
motivating, inspiring and nurturing individuals as well as building and managing teams)
infuse all managerial work and that 40% of manager’s time is devoted almost exclusively
to communication and the sharing of information through talking and, in particular,
listening. [3] Other work has pointed to the benefits of interpersonal and “people” skills
for organizational performance as well as for high-quality team decision making.

While these skills are being recognized as critical to the successful manager, it has
been argued that they remain a neglected component of management education. [4] Chia
(1996), for example, has called for the cultivation of an “entrepreneurial imagination™ in
order to develop reflective and collaborative mindsets for the generation and articulation
of ideas as well as resourcefulness and creativity in dealing with practical concerns, while
Pfeffer and Fong (2002) refer to the development of “wisdom’ as managers make sense of
and integrate different kinds of knowledge into their management practice.

According to paragraph 1, which of the following is NOT true about the developments

in the U.S. and the U.K. in the last two decades?

1) The MBA degree is becoming more and more recognized as a requirement for
senior positions, including for many women.

2) Many people regard the MBA as a valuable investment because they believe in the
benefits associated with the qualification.

3) For women, getting an MBA degree is less significant in terms of breaking through
the so-called glass ceiling compared to men.

4) While the rate of growth of women registering in MBA programs may not be as
much as that of the MBA programs, women do take part in such programs.
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The underlined word “their” in paragraph 2 refers to .................. .

1) non-MBA counterparts 2) MBA graduates

3) managers 4) critics

What does paragraph 2 mainly discuss?

1) Characteristics unduly emphasized in recent MBA programs

2) Factors recently threatening the very existence of organizations

3) Arguments against MBA programs’ popularity in recent decades

4) Some critiques leveled against MBA programs in recent decades

Which of the following pairs of techniques is used in the passage?

1) Statistics and Exemplification 2) Sarcasm and Appeal to authority

3) Statistics and Rhetorical question 4) Appeal to authority and Anecdote

According to the passage, which of the following statements is true?

1) Mintzberg articulates the evolution of wisdom as a process wherein managers synthesize
diverse forms of knowledge in order to promote their managerial performance.

2) Studies have indicated the detrimental impact of interpersonal and “people™ skills on
organizational efficacy as such skills inevitably infuse an element of informality into an
otherwise professional environment.

3) Scholarship in the late 20" century demonstrated that leadership activities—such as
inspiring and nurturing individuals, as well as building and managing teams—are
integral to all aspects of managerial work.

4) Chia has demonstrated that the “entrepreneurial imagination,” embedded in educational
programs, has effectively enhanced the creativity of managers in addressing pragmatic
issues in recent years.

Which of the following can best be inferred from the passage?

1) The comparative analysis of MBA and non-MBA graduates in fact lacks credibility, as
it was conducted by scholars already opposed to the establishment of MBA programs.

2) From a historical perspective, the attributes necessary for a manager to fulfill his duties
effectively are, at least in part, influenced by the nature of the organization in which he
operates and its structural framework.

3) The seminal study undertaken by Pfeiffer and Fong early in the 20th century
established a foundational framework for many of the groundbreaking inquiries related
to the MBA program later in the century.

4) The ambivalent reactions to the prevalence of MBA programs observed in the US and
the UK stand in stark contrast to the unanimous endorsement they receive in
developing nations, where they are of paramount necessity.

In which position marked by [1], [2], [3] or [4], can the following sentence best be

inserted in the passage?

Accordingly, the MBA has been charged with an overemphasis on business functions

and analytical approaches to decision making, on positivistic paradigms of thought and

discipline-based curricula, and on the mastery of techniques in decision making rather
than on the “practice of managing” with its associated leadership, interpersonal, and
communication skills.

D[1] 2)[2] 3) 3] 4) [4]
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