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PART A: Structure

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes the blank.
Then mark the correct choice on your answer sheet.

1- Between now and 2030, urban areas ........cccceeeeee.. to triple in surface, and by 2050,
68% of the population will reside in cities.
1) expected 2) expecting
3) are expected 4) have expected

2o rrecssnnnnneens progress, many urban governments lack the capacity to address disaster
risk reduction and management.
1) While 2) Despite 3) However 4) Although

3- Ifyou had told me as a teenager that at 27 I would be an ordinary clerk in a midsized
firm in Cyprus, L ........cccceuuueeee steadfast in assuring you that is not the dream I imagined.
1) was 2) would be
3) had been 4) would have been

4-  The company is proud that .................... two steps between any member of staff and
a senior manager.
1) no more than of the 2) there are no more than
3) not more than are there 4) there not more than those

5-  Missing the health care payment will not cause immediate disaster, .........ccccceeeeee
affect current retiree benefits.
1) nor will it 2) nor it will
3) neither it won’t 4) and either it will

6- Other chapters round out a picture of the growth of large cities in Africa,
.................... is not to be found in any other single document.
1) like that 2) like of them
3) of which like that 4) the like of which

7-  The last thing she recalled was .................... in the neighborhood to take shelter in an
abandoned building, but the events that followed remained cloudy.
1) the refugee’s arrival 2) when the refugee arriving
3) the refugee, who arriving 4) the refugee, who when arrived

8-  The dignity of Palestinian survivors who withstood the atrocities committed in the
occupied Palestine survives, ......cccceeeseuees who are no longer with us.
1) so is that of those 2) and so then people
3) as does that of those 4) and so does those people
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10-

.................... indicative of long years of practice and rehearsal both individually and
collectively.

1) The musicians’ confidence as well as competence that is

2) That musicians show confidence as well as competence is

3) Given that the musicians’ confidence as well as competence are

4) The fact that musicians show confidence as well as competence are

The Court of Criminal Appeals on Wednesday had dismissed an appeal on that issue
without reviewing the merits of the argument, .................... raised previously.

1) that said the claim had to be

2) then said the claim should be

3) saying the claim should have been

4) and saying the claim would have been

PART B: Witten Expression

Directions: Choose the word or phrase (1), (2), (3), or (4) that must be changed for the

sentence to be correct. Then mark the answer on your answer sheet.

11

12-

13-

14-

15-

I bring all this up because I have been playing video games with my 4 — years —old
1 2) 3

daughter, Frankie, since the start of the pandemic.
4

Those groups tend to be hit hardest by inflation, which have yet to return to 2020
! 2

levels, and high interest rates, which have frustrated first-time home buyers and
3

drained the finances of those dependent on credit.
4

Around half of the English employers told job site Indeed that their employees
1 2

are too casual in the office, wearing unacceptably clothing and sporting unkempt hair.
3 4

since then I accept that he’s not perfectin many respects, I do actually like the man.
1 2 3 4

A new approach takes shape when emphasis is given to the exercise of responsibility
1 2

inherent the management concept, and when urban activities are identified as the
3 4

objects managed.
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Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes the

blank. Then mark the correct choice on your answer sheet.

16-

17-

18-

19-

20-

21-

22-

24-

25-

26-

27-

The leaders of the two parties met in a last-ditch attempt to ........ccceeuuee. their
differences, apparently in vain.

1) resolve 2) swap 3) presume 4) imitate
Urban .. refers to the rate at which the population, land area, or
significant land-use increases.

1) growth 2) draught

3) constraint 4) neighborhood

New York has introduced a fee of $50 to park on certain streets in the city in a bid
| {1 T motorists from clogging its roads.

1) fine 2) prevent 3) convince 4) demonstrate
As this experiment reveals, what we call .................... decision-making is really one's
ability to recognize patterns at lightning speed.

1) unanimous 2) ceremonial 3) perilous 4) intuitive

The markets have exposed the fatal .................... in the government's economic policy.
1) flaw 2) branch 3) facade 4) spectrum
This endeavor would provide ......cccccccuueeeee employment to a large number of people
and aid in economic and infrastructure development of the area.

1) frantic 2) gainful 3) daunting 4) remorseful
With the help of water .................... professionals, city officials can anticipate and act

to manage potential water quality issues in their community with a robust plan of
action.

1) mutability 2) appeasement

3) contamination 4) differentiation

Acquiring a comprehensive understanding of urban management that ....................
to global standards is of utmost importance.

1) entertains 2) incorporates 3) prefers 4) adheres

I worry I have contributed, ................ , to an idea I vigorously oppose.

1) intrepidly 2) inadvertently

3) serendipitously 4) enthusiastically

If analysis ...cccocceereeennne empirical support is of only temporary interest, predictions
without an accompanying analysis can be misleading, sometimes deeply so.

1) devoid of 2) irrelevant at

3) embellished in 4) invulnerable to

His favorite subject remains the subtle human presence exuding out of urban landscapes,
and his obsession to encapsulate enough fragile moments of .................... beauty as to
create with them an imaginary city where every single moment would be beautiful.

1) excruciating 2) sententious 3) deficient 4) fleeting
Although what happened to him is certainly bizarre, there is little we can
.................... in his story.

1) enlist 2) replicate 3) repudiate 4) substantiate
The framework provides a much fuller picture of why some groups of older people are
iN 2 MOYE ..cceeveeeeernneenee economic situation than others, and cannot make ends meet.

1) commendatory  2) precarious 3) burgeoning 4) incipient
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29-

30-

Local housing prices, thanks to the .................... of an especially picturesque beach,
are out of the reach of many would-be buyers.

1) accolade 2) volubility 3) propinquity 4) premonition
Afterward, the couple, who by then had three children, .................... a living through
part-time teaching and journal editing.

1) eked out 2) made off 3) owned up 4) dropped in

PART D: Reading Comprehension

PASSAGE 1:

Facilities management has been defined as the practice of coordinating people, place,
and process to achieve the core objectives of an organization. It occurs at multiple
levels: (1) the strategic, including planning and development of an organization’s
overall portfolio of facilities; (2) the tactical, including management and allocation of
resources to support the function of individual assets; and (3) the operational, which
uses those resources to create a safe and efficient working environment that supports
organizational function. Facilities management serves different roles for an
organization depending on its needs and context at specific points in time, ranging from
supporting routine operations during stable periods, to restoring or maintaining critical
functions during crisis, to supporting the evolution of the organization during expansion
or restructuring.

The scope of facilities management typically concerns the buildings, property, and
infrastructure under the auspices of a single owner, either an organization or an
individual. At the scale of an individual building, facilities management includes the
management of property and services, operational decision-making for that building,
and strategic planning for future use and adaptation. Facilities management for larger
owners may involve the management of a portfolio of multiple buildings along with
their sites, whether they be contiguously located or distributed across multiple locations.
The management of campuses of facilities located together for a unified purpose, such
as universities, military bases, medical or corporate campuses, and privately owned
developments, may also include the management and operation of physical
infrastructure such as water, wastewater and power, along with the buildings on
campus.

Although individual facility users have their own personal goals and aspirations,
each user is part of the larger organizational ecosystem of the facility’s owner. A key
role of the Facilities Manager (FM) within this ecosystem is to translate the strategic
goals of the larger organization into a physical environment that allows individual users
to contribute to those goals, given their individual attributes, objectives, and constraints.
The FM interacts with the facility’s user base to explain how the facility works, how to
use it, and how it will help users contribute to the organization’s goals. The FM also
incorporates feedback from facility users to calibrate the facility to respond to their
needs.
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31-

32-

34-

37-

The underlined word “allocation” in paragraph 1 is closest in meaning to ................ .
1) preservation 2) assessment 3) expansion 4) allotment
The underlined word “its” in paragraph 1 refers to ...........c..c....... .

1) context 2) organization

3) facilities management 4) organizational function

According to paragraph 1, all of the following are among the roles facilities
management serves for an organization EXCEPT .........cccccceeeeee. .

1) facilitating the organization’s expansion or restructuring

2) supporting routine operations when the organization is stable

3) guiding the organization’s human resources on private investments

4) helping the organization maintain its critical functions at times of crisis

The passage mentions all of the following terms EXCEPT ......cccccvveeeeeeee. .
1) assets 2) feedback
3) bureaucracy 4) corporate campuses

According to the passage, which of the following statements is true?

1) The roles facilities management serves for an organization are determined solely by
facilities management’s internal criteria, not by external factors.

2) The scope of facilities management at the scale of an individual building primarily
entails management of portfolios.

3) Mobilizing resources in order to create a viable environment, necessary for
organizational development occurs at the tactical level of facilities management.

4) FMs, in a sense, mediate the way between a larger organization and individual users,
creating an opportunity so that the latter can contribute to the former’s objectives.

What is the best title for the passage?

1) Facilities Management as a Concept

2) Reassessment of the Role of Facilities Manager

3) Facilities Managers; Guardians of Private Property

4) Facilities Management; a Novel Solution to an Old Problem

The passage provides sufficient information to answer which of the following questions?

I. Which of the three levels mentioned in paragraph 1 has been more addressed in
previous scholarship?

I1I. What may the role of facilities management involve for larger owners?

I11. What is the most important function of facilities management?

1) Only I1 2)I and II 3) Only II1 4) II and III

PASSAGE 2:

I shall first briefly outline the historical background of urban and regional sociology
before the introduction of New Urban Sociology. Here, three different trends can be
discerned, as Suzuki Hiroshi suggested: urban nationalism, the Chicago School and
the Marxist approach. The main figure in the urban nationalism school was Suzuki
Eitaro, a leading urban sociologist who originally started his academic career in rural
studies before the Second World War. Suzuki understood cities as nodal points in a
national society. He regarded cities as an accumulation of organs, such as public
organizations and enterprises, that interacted between communities and national
society. According to Suzuki, the hierarchies from big cities to small towns were
organized by the organs of nodal points.

The Chicago School was introduced into Japan before the Second World War.
Isomura Eiichi was a pioneer in this school, noted for his analysis of the urban
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39-

40-

41-

42-

underclass. Okui Fukutaro, also a pioneer of urban sociology in Japan, applied the
human ecology of the Chicago school to his urban studies on Tokyo. The mainstream
of Japanese urban sociology followed the Chicago school, and the urban theory of Louis
Wirth was particularly influential in Japanese studies of urbanization from the second
half of the 1950s.

By contrast, urban sociologists in the Marxist tradition did not exist until after the
Second World War. Prior to this, Marxism had largely been influential in the area of
political economy and philosophy as it could offer an analysis of the emperor system. The
Marxian effect soon spread to the social sciences by the end of the Second World War. In
Japan, the Marxist approach became very influential, particularly in the field of rural
sociology, because in pre-war Japan there were considerable rural societies that, according
to Marxist thought, needed modernization. In postwar Japan, Marxism was considered a
major agent for democratization as well as socialization and by the 1970s Marxian
sociology had extended its reach to the various spheres of sociology. It criticized the
contradictions caused by high economic growth in Japan on the one hand, and Talcott
Parson’s structural-functional approach on the other.

The word “discerned” in paragraph 1 is closest in meaning to ............ccoeeeeens R

1) created 2) identified 3) followed 4) reinforced

According to paragraph 1, which of the following statements about Suzuki Eitaro is NOT

true?

1) He was the key person in the urban nationalism school.

2) He considered cities to be nodal points in a national society.

3) He was a leading urban sociologist who proposed a three-part model in sociology.

4) He believed the organs of nodal points organized the hierarchies from big cities
to small towns.

According to the passage, which of the following figures conducted a study on Tokyo?

1) Louis Wirth 2) Suzuki Hiroshi

3) Isomura Eiichi 4) Okui Fukutaro

Which of the following best describes the structure of the passage?

1) A idea is mentioned and its philosophical roots are evaluated.

2) A tripartite classification is mentioned and then elaborated on.

3) A classification is mentioned and its current application is assessed.

4) A concept in sociology is proposed and its significance is explained.

Which of the following pairs are mentioned in the passage with reference to the period

before the Second World War?

1) The beginning of Eitaro’s academic career in rural studies, and the introduction of
the Chicago School into Japan.

2) The emergence of urban sociologists in the Marxist tradition, and Louis Wirth
influence on Japanese studies of urbanization.

3) Marxism’s influence in the area of political economy, and Louis Wirth influence on
Japanese studies of urbanization.

4) The introduction of the Chicago School into Japan, and emergence of urban
sociologists in the Marxist tradition.
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43-

44-

46-

Which of the following statements can best be inferred from the passage?

1) The emperor system, in Japan, emerged in the mid-20" century and was short-lived.

2) Suzuki Hiroshi published his ideas about urban management in the early 20" century.

3) That Louis Wirth lived some time in Japan helped him influence the course of studies
of urbanization in Japan.

4) Talcott Parson’s structural-functional approach probably entailed some ideas not
altogether consistent with Marxian sociology.

The passage provides sufficient information to answer which of the following questions?

I. By which decade had Marxian sociology spread to different spheres of sociology?

II. Who is the most important figure in the Japanese urban and regional sociology?

II1. Why did the mainstream of Japanese urban sociology follow the Chicago school?
1) Only 1 2) Only II 3) Only 111 4) I and III

PASSAGE 3:

The City Manager is the latest and, on the whole, the most characteristic element in the
municipal life of the United States. He has his roots in the respect for business methods,
and his opportunity in the difficulties in the way of efficient local government in that
diversified country of many interests. He has justified his coming, and his triumphs
grow; but whether, without still further changes, he will spread over most of the land,
particularly whether he will prevail in the largest cities, remains problematical.

The City Manager occupies a position in local government similar to that of the
general manager in a private firm. The City Manager is appointed by the Council (or
Commission, as the governing body is called in many places; it is then always small in
number) and may be dismissed by them. There is a refinement in some places, however,
where, caution chained to caution, he may also be recalled, that is, may have his
appointment determined by a poll of the electors, on the initiative of a sufficient number
of them. The recall, as a rule, applies only to elected officers (even elected judges being
subject to it in some places), but has, for instance, been in force for the City Manager of
Dayton, Ohio, since the post was first created there in 1914. There have been a few
cases where city managers have in fact been recalled by popular vote. The system,
however, is not regarded with favor by the experienced reformer.

Over 300 cities now have city managers, but few of them are among the largest. The
genesis of the City Manager is traced to the small city of Staunton, in Virginia (it must be
remembered that even the small town is termed a city in the States), where a “General
Manager” (that was the title given him) was appointed in 1908. But this example did not
immediately find many followers. The first city of importance to adopt the system was
Dayton, which has now a population of over 150,000. It is noteworthy that of over 300
cities now with the plan, not half a dozen have populations of over 100,000, and only one
(Cleveland, Ohio, now nearing a million inhabitants) has a population of over 500,000,
although Cincinnati, with a population of over 400,000, has just decided to adopt the
system.

The underlined word “them” in paragraph 2 refers to ...................... .

1) officers 2) electors 3) places 4) judges
Which of the following techniques is used in paragraph 2?

1) Appeal to authority 2) Classification

3) Definition 4) Quotation
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47- According to paragraph 2, which of the following statements is true about the
appointment and dismissal of city managers?
1) There is nowadays a single procedure for the selection of city managers, which is
consistently and strictly applied throughout the US.
2) Ina few cities in the US, city managers have been appointed by recourse to popular vote,
a system of election that received positive feedback from the experienced reformer.
3) In each city, two small governing bodies, called Council and Commission, jointly
appoint or dismiss the city manager.
4) Though it does not have a comprehensive application in the case of city managers in
the US, the recall has been in force for the City Manager of Dayton, Ohio since 1914.
48- According to the passage, all of the following statements can be understood about
the city manager EXCEPT that ......................
1) his role in local government is similar to that of the general manager in a private firm
2) he is the most salient feature in the urban life of the United States, as he holds one of
the country’s oldest professions
3) in the United states, city managers are appointed in more than three hundred cities,
though usually not large ones
4) as the United States is a diversified country with difficulties in the way of efficient
local government, this is in a way an opportunity that justifies his role
49- According to the passage, which of the following statements is true?
1) Cleveland, Dayton and Cincinnati are the only three cities with a population of more
than 300,000 people, which have adopted the city manager model.
2) In some places in the US, the city manager is determined by a poll of the electors,
who may individually decide to appoint or dismiss him.
3) The origin of the city manager can be traced back to the General Manager in Staunton
in 1908, a model which met with success and immediately found many followers.
4) Although the role of the city manager is currently justified in the US, the jury is
still out about whether his role, in its current form, will prevail, particularly in
the largest cities of the US.
50- Which of the following words best describes the tone of the passage?
1) Objective 2) Indignant
3) Passionate 4) Ironic

DU Sy prto 4 0315 () (rati HUj

PART A: Structure

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes each
sentence. Then mark the answer on your answer sheet.

51- A significant number of BBA programs ..................... training and practical
experience to work toward positive learning outcomes.
1) incorporate 2) incorporates
3) incorporating 4) to incorporate
52- e you call me to say you’re not coming, I’ll see you at the theatre.
1) Then 2) In that
3) Due to 4) Unless
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55-

56-

59-

60-

Business professionals generally need at least a basic understanding of accounting,
finance, marketing, human resources and information technology, ............c........
in a practice area.

1) often specialize

2) who often specializing

3) and they often specialize

4) out of which specialization often

It’s not easy to rebuild networks. I’ve seen how drug addiction destroys trust and
social capital, .........cccueeeennn. and help those who are most vulnerable.

1) it makes knitting people together even more difficult

2) making it even more difficult to knit people together

3) makes it even more difficult to knitting people together

4) which makes people knitting together even more difficult

..................... a lot since earning his Bachelor of Business Administration in
Marketing Communications in 2017, Mr. Fuentes continues planning for his future.
1) Nonetheless he accomplished 2) That he accomplished

3) Having accomplished 4) He accomplished

Business administration focuses on structural organizational skills, .....................
on employees.

1) otherwise business management focusing

2) whereas business management focuses

3) in spite business management focuses

4) while business management focusing

Notonly ...ccvvvveeiiennnnn. the operations of companies and the behavior of business
organizations, but they will also learn about entrepreneurship, leadership, project
management and many other areas of business management.

1) will students study 2) students will study
3) students studying 4) can students by studying
One spring morning, I returned from a run .............cc ... , an old woman who

lives alone and whose principal function seems to be to keep watch over the comings
and goings on our street, was taking a turn outside.

1) with my neighbor 2) just as my neighbor
3) and that my neighbor 4) near the house of my neighbor
As morning begins in Morocco, many of those .............cc...... by the deadly 6.8-

magnitude earthquake try to forget the horrible memory of the night they have spent
on the streets.

1) whose homes destroyed

2) that had homes were destroyed

3) whom had homes but destroyed

4) who have had their homes destroyed

They voted to accept a deal ..................... nearly three quarters of a million
pounds from the International Miners Organization.

1) according to that 2) which the union receives

3) whereby the union will receive 4) as a result of that, the union receives
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PART B: Vocabulary

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes each
sentence. Then mark the answer on your answer sheet.

61-

62-

63-

64-

66-

67-

69-

70-

“Not long ago,” Golembiewski stated, “public administration was the ..................
queen of the managerial disciplines but is now troubled.”

1) deposed 2) disputed

3) unsettled 4) acknowledged

Among the highest ..................... that matter, at least in business, is the doctor of
business administration, or DBA, degree.

1) credentials 2) vacancies 3) professions 4) disciplines
The employer is held ................... because he is considered responsible for his
employees' actions while they are on the job.

1) liable 2) discreet 3) negligible 4) conscientious
Execucrats operate in a politically-charged setting, ..................... by uncertainty
and ambiguity.

1) condoned 2) multiplied 3) prioritized 4) characterized

Loneliness crushes the soul, but researchers have discovered it does far more
damage than that. It is linked to strokes, heart disease, dementia, inflammation and

suicide; it breaks the heart ..................... as well as figuratively.

1) initially 2) literally

3) theoretically 4) fundamentally

Business organizations should ...................... their financial and operating

results, ensuring that their shareholders and other stakeholders understand the
nature of the organization’s operations.

1) supersede 2) presume 3) disclose 4) confide
Non-graduates who have never had access to the shared transient nature of student
households may still .................. the lifestyle experiences of their graduate peers.
1) quaff 2) emulate 3) cooperate 4) recuperate
Another impediment that MBA ..................... face while opting for management
studies at the Master’s degree level is the challenge of choosing a specialization.

1) aspirants 2) pedants 3) luminaries 4) mavericks
What economists call “labor market flexibility” is a ................... for a certain

amount of brutality. But it seems to be an unfortunate price we have to pay for
having as dynamic an economy as we do.

1) simper 2) billow 3) euphemism 4) conundrum
A society that is .......cccevennnnne. in its personal charity (in terms of both time and
money) will require more government welfare.

1) gregarious 2) obsequious 3) acrimonious 4) parsimonious

PART C: Cloze Test

Budgets, appropriations, payrolls, requisitions, purchase orders, vouchers--all of
these terms and the many others similar to them bring one principal thought to the
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mind of the average faculty member of a college or university: ......................
(71). This to him means a kind of composite nuisance to which he must
...................... (72), resulting in ...................... (73) paths of procedure
through which he must travel to ...................... (74) what to him is a
comparatively simple piece of departmental business, which he feels sure he can
handle himself much more quickly and cheaply. He admits that the business officer
is a rather decent fellow, that his clerks are usually ...................... (75), and
that occasionally they do something rather worthwhile for him; but the
...................... (76) as a whole is rather annoying to him.

Because the great majority of executives and other administrators of collegiate
institutions feel ...................... (77), a new profession has come into being in
America, that of college and university business administration. In not much more
than a quarter-century, it has attained practically full ...................... (78). It
numbers many hundreds of members, who are associated together in various
associations. ..............o..... (79) literature has already developed and a monthly
periodical, The Educational Business, provides current views and discussions. The
American Council on Education maintains a Financial Advisory Service
.................... (80) exclusively to this field, and a number of institutions now
offer courses of training in one or another phase of it.

1) red tape 2) rat race 3) grey area 4) bottom line
1) subject 2) submit 3) accept 4) complain

1) innocuous 2) alternative 3) convenient 4) devious

1) discover 2) determine 3) accomplish 4) procrastinate
1) absent 2) callous

3) courteous 4) self-important

1) gap 2) machinery 3) indifference 4) mistreatment
1) likewise 2) excited 3) variously 4) serene

1) fund 2) stature

3) saturation 4) determination

1) A primal 2) An archaic 3) A fictional 4) A sizeable

1) managed 2) reflected 3) devoted 4) reimbursed

PART D: Reading Comprehension

PASSAGE 1:

When, at the turn of the century, the first business schools were founded in the
German-speaking countries, they had an entirely practical orientation. The courses
they offered during the two-year study were intended to increase the general
knowledge of businessmen. The subjects were: economics, law, accounting, and
foreign languages. It took more than a decade before an entire discipline, i.e.
business administration, evolved out of the other issues that the German business
schools dealt with. After this had been systematized, it was first called
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82-

Privatwirtschaftslehre or handelswissenschaft. Later on, it was renamed
Betriebswirtschafislehre (BWL) to omit the odor of sole profit orientation.

The new discipline had to face the problem of not being accepted as a science,
since at German universities, science was traditionally treated as equivalent to
theory (“pure science™), while applied approaches (“techniques’) were regarded as
unscientific. With attempts to gain acceptance in the scientific community,
theoretical approaches increased. However, this was a question at issue since, of
course, German industry still had a need for well-educated managers and practical
advice. Special events like inflation in the early 1920s even led to an increased
need for practical advice. Consequently, applied research continued to be
dominant, while education at German business schools kept its purely practical
orientation, too. Although this controversy on the general orientation of the newly-
established discipline continued during the 1920s, Schmalenbach’s view of BWL
as a “Kunstlehre” (i.e. a technique) became well accepted. Especially
Schmalenbach’s practical approach helped in gaining general public recognition
for the entire discipline, since he succeeded in developing techniques for handling
accounting problems during the inflation period.

Although in Germany, work psychology has a long tradition that goes back to
Wundt’s laboratory for experimental psychology at Leipzig University, which
was-founded in 1879, psychological aspects of management were not taught at
business schools until the 1920s. Whereas in most other countries, changes in the
field of production served as the starting point for modern management, they were
defined as technical problems that technical disciplines like engineering had to
deal with in Germany. As a consequence, technical universities were the first to
include issues of work organization, work psychology and personnel management
into both their curriculum and their research agenda.

According to paragraph 1, which of the following statements is NOT true about the first

business schools established in the German speaking countries at the turn of the

century?

1) They were characterized by a completely practical approach.

2) They offered courses intended to enhance the general knowledge of
businessmen.

3) The courses they offered during the two-year study were about topics such as
accounting and foreign languages.

4) From the very beginning, the business administration discipline was a part of
their educational program.

According to paragraph 1, the name Betriebswirtschaftslehre was later chosen

2) to reduce the formality of the original name

3) to eliminate a particular implication of the initial name

4) to make the name more appealing to the German audience

The underlined word “its” in paragraph 2 refers to ........cc.ccceeevueee .

1) education 2) orientation 3) research 4) advice

The passage mentions all of the following names and terms EXCEPT ................ .
1) Kunstlehre 2) vocational courses

3) scientific community 4) personnel management
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Which of the following techniques is used in paragraph 3?

1) comparison 2) definition

3) classification 4) appeal to authority

According to the passage, which of the following statements is true?

1) In early 19" century, economic events such as inflation increased the urgency of
practical advice.

2) Business administration had initially faced challenges on account of its generally
theoretical orientation.

3) Teaching the psychological aspects of management can be traced back to 1879 at
Leipzig University, Germany.

4) Schmalenbach’s success in developing techniques for handling accounting
problems during the inflation proved helpful in gaining general public recognition
for BWL.

The passage provides sufficient information to answer all of the following questions

EXCEPT .....cccoveeeennnnee

1) Why did applied research continue to be dominant despite the fact that science
was traditionally considered to be “pure science” at German universities?

2) Why did the new discipline of Betriebswirtschaftslehre have a precarious status
as a science?

3) Who first drew attention to the significance of teaching the psychological
aspects of management at German business schools?

4) Why were technical universities, in Germany, the first to include issues of work
organization, work psychology and personnel management into both their
curriculum and research agenda?

PASSAGE 2:

The debate on higher education and sustainability has gained attention in recent years
especially on the concern about the formation of professionals who will assume key
positions in organizations. The focus on sustainability is not new, but there are still
issues that need to be discussed, especially in the higher-education field. Discussions
about sustainable development or sustainability were highlighted in the work of the
English economist John Elkington from the British consulting firm “SustainAbility”,
which established the “Triple Bottom Line” model for measuring sustainability based
on three aspects: environmental, economic and social. This model has generated
repercussions around the world, becoming widely accepted in business and academic
circles, which underscores the importance of the theme in the curriculums of
undergraduate Business Administration programs.

According to Elkington (2001) the economic, social and environmental pillars can
be intersected. For instance, the intersecting of economic and environmental aspects
generates eco-efficiency, such as the correct use of production equipment applied to
technology, thus generating a reduction in environmental degradation and a reduction
of environmental costs. Meanwhile the intersection of the social and environmental
aspects generates environmental justice, which is responsible for intra and inter-
generational equity, thus generating a need for investments in education and training
for individuals and communities. The intersection of the economic and social aspects
that generates business ethics is the way that the company invests in and relates to
society, treating all people equally, as well as including stakeholders in the economic
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transactions of the company. Although the advancements in these aspects made
rethinking the impact of modern organizations possible, there is a necessity to explore
in deep these pillars on the educational field, not only discursively, but into the
everyday practices that will be a reality for undergraduate students.

UNESCO (2013) pointed out the importance of education as the main agent of
transformation for reaching the goals of sustainability. The relevance of education for
the purposes of sustainability in the world at this moment was delineated in Agenda
21, one of the main planning documents for achieving sustainable development. In
chapter 36, this document emphasizes the importance of education for establishing
environmental awareness, ethics and values compatible with sustainable
development.

The underlined word “repercussions” in paragraph 1 is closest in meaning to

1) consequences 2) institutions 3) discoveries 4) brands

According to paragraph 1, which of the following statements is true about SustainAbility ?

1) It was founded by John Elkington, an English economist active in the field of
sustainability.

2) It had the key role in the formation of a model measuring sustainability on the
basis of environmental, economic and social aspects.

3) It proposed a tripartite model, which in spite of positive feedbacks on the global
level, had a lackluster effect on the national one.

4) 1t had the responsibility of designing and improving the curricula in the field of
business administration, specifically in Britain, and in a less direct way, in
Europe.

Why does the author mention UNESCO (2013) in paragraph 3?

1) To emphasize that the international cooperation on the sustainability was not
always in line with that at national levels

2) To draw attention to new international considerations, which qualify and modify
the general theme of the passage

3) To mention an entity that first referred to the impact of sustainability on higher
education

4) To highlight the relevance of a concept, mentioned earlier in the passage, to
sustainability

According to the passage, investment on training for communities is the result of the

intersection of which of the following pillars?

1) environmental, economic and social 2) economic and environmental

3) social and environmental 4) economic and social

According to the passage, the concept “sustainability” was mentioned, one way or

another, with reference to all of the following EXCEPT ................... .

1) education

2) environmental aspects

3) economists with a liberal bent

4) professionals intended for key positions in organizations
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According to the passage, which of the following statements is true?
1) The three pillars, mentioned in the passage, are more often than not discrete and
disparate, not to be combined.
2) It is essential to investigate the economic, social and environmental pillars on
the educational field in a way that is practical.
3) Triple Bottom Line’s focus on sustainability, which is unique and not found
elsewhere, paved the way for the adoption of Agenda 21.
4) Agenda 21 provides a historical overview of relevance of education for the
purposes of sustainability, which can be applied to the present.
The passage provides sufficient information to answer which of the following
questions?
I. What is the most important planning document for realizing the objective of
sustainable development?
II. Is the equal treatment of all people the result of the intersection of economic and
environmental aspects?
I11. When was the consulting firm “SustainAbility founded?
1) Only I 2) Only II 3) Only III 4) II and III

PASSAGE 3:

What is a program management office (PMO) and how does it differ from the
project management center? The PMO is a centralized body within an organization
that is responsible for instilling structured leadership, methodology, and
infrastructure across all programs to make the best use of a company’s time,
money, and human resources. The objective of the PMO is to promote and drive
consistent, repeatable program management practices within an organization. It
represents a compilation of product, service, or infrastructure development best
practices that has been melded into an integrated approach that is targeted at
improving business results. More specifically, it is a central function utilized for
simultaneous management of multiple development programs.

The program management office differs from the more common, typical project
management center in at least the following two ways: First, the PMO is focused
on consistency of methods, tools, and practices across all programs within an
organization, as well as consistency of methods, tools, and practices across all
projects that make up a program. Therefore, the PMO encompasses both program
and project management practices. Second, the PMO is focused on business and
strategic success. It’s responsible for defining and measuring program metrics that
measure business goals and ensuring that each program supports and helps to
achieve the strategic objectives of the company.

PMOs are used across a wide array of organizations and industries for
coordinating various types of programs. They can manifest themselves in a wide
spectrum of implementations ranging from an informal community of practice to
a comprehensive, enterprise-level PMO. The appropriate implementation of the
PMO is dependent upon the objectives, complexity, and culture of the specific
firm. Normally, a formal PMO is more useful and cost-effective for larger firms
and is especially beneficial for companies with geographically distributed sites and
teams. Single-site organizations or those with a limited number of product or
service may not warrant the need for a comprehensive and formal PMO. For these
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organizations, it may be more appropriate to create an informal PMO in the form
of a community of practice.

The underlined word “it” in paragraph 2 refers to ..................... .

1) business 2) strategic success

3) the company 4) program management office

According to paragraph 1, which of the following statements is NOT true about

PMO?

1) It is a centralized body with a unified approach within an organization, urging
cultural diversity.

2) It seeks to ensure that a company’s time, money, and human resources are used
as best as possible.

3) Its goal is to promote consistent, repeatable program management practices
within an organization.

4) Its responsibility is to instill structured leadership, methodology, and
infrastructure across all programs.

According to paragraph 2, which of the following is true about the program

management office and the project management center?

1) The latter encompasses the former

2) The former is more common and typical

3) The former covers project management practices as well

4) The latter ensures that all programs contribute to the goals of the firm

Which of the following best describes the purpose of the passage?

1) To undermine a well-established concept

2) To explain a concept in an organizational context

3) To raise awareness about an organizational problem

4) To justify the establishment of an academic discipline

According to the passage, which of the following statements is true?

1) The goals, sophistication and culture of each firm have a bearing on the proper
implementation of the PMO.

2) Companies with geographically distributed sites and teams are usually reluctant
to establish a PMO.

3) A formal project management center is critical for the success of firms with a
limited number of products or services.

4) Program management office is equally essential in all kinds of firms, ranging
from small and centralized ones to large decentralized ones.

Which of the following best describes the tone of the passage?

1) Ironic 2) Passionate 3) Ambivalent 4) Objective
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